
Prospective Payments
Online SVL
User Guide



Website: portal.dss.sc.gov 

https://portal.dss.sc.gov/login.aspx?check=1


This will lead 
you to the SVL 
home screen. 



SVL Homepage



This is where 
providers will 

realize the SVL 
is different.

Facility Closed Weeks
Providers will need to 
indicate if the facility was 
closed for a whole week,  
however they will be paid 
regardless

Child Enrollment Tracker
Providers will enter if the 

child is enrolled or expected 
to be enrolled for each week

Remittance Validation
Once the SVL is paid this 

button will become active for 
providers to notate if the 

child was enrolled or not for 
each week they received 
payment for on the SVL.
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Provider will check all weeks 
they are closed for the full 

week. Then click save.



Once saved, it will move to the 
bottom and removed for the 

top list.

If a mistake is made, simply 
click delete.

Once all weeks are selected, 
click on Back to SVL Details
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realize the SVL 
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Facility Closed Weeks
Providers will need to 
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closed for a whole week,  
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Students Name
(this has not been changed)

Drop/Transfer Dates
If a child no longer attends after 3 consecutive 

weeks, child needs to be given a drop and pay until 
date

Pay until date can still be up to 2 weeks once the 
child leaves the facility for the provider’s notice.

The provider will indicate for each week if the child 
is enrolled or is expected to be enrolled. All weeks 
will appear as one page instead of multiple pages 

regardless of how many weeks are listed. 

Once the page is complete, the provider will click 
Save Enrollment, and either move to the next child, 

or click Back to SVL Details
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This is where 
providers will 

realize the SVL 
is different.

Provider will need to sign 
and submit the SVL (this 
piece has not changed).

This column will show 
yes/no responses once 
the SVL is completed. 



When the SVL is complete, this 
column will not have any blanks. If 

there are any blanks, the provider will 
know the SVL is not complete and go 

back to that corresponding child. 

Once all the lines are 
complete, the provider 

will need to sign and 
submit the SVL.

The remittance validation will generate 
once payment has processed.



Facility Closed Weeks
Providers will need to 
indicate if the facility was 
closed for a whole week,  
however they will be paid 
regardless

Child Enrollment Tracker
Providers will enter if the 

child is enrolled or expected 
to be enrolled for each week



The provider will need to verify if the child was 
enrolled for each week. 

This allows the provider to notate any changes 
that occurred.

Examples:
1. A child was planned to start, but never 

showed.
2. The child did not start until a later date.
3. A parent advises the provider that a child will 

be transferring after all weeks were paid. 

Only weeks paid will show on the validation. The 
provider will select yes or no to confirm the child’s 

enrollment.

Once completed, provider will save, and then either 
move on to the next child or Return to SVL Details.



Once the remittance validation is completed for 
each child there will be no blanks. 

Yes indicates the child was enrolled and that the 
provider has confirmed that week.

No indicates that the child was not enrolled that 
week, and a future payment will need to be 

adjusted because payment should not have been 
made for that week. 

Once the remittance validation is complete, the 
provider will submit the information. 



The new SVL will become available as 
soon as the previous one is processed 

and pays. 

The remittance validation must be 
completed within 2 payment cycles. 
The third SVL cannot be submitted 

until the first validation is completed. 

If an SVL cannot be submitted 
check that the validation has been 

submitted on the prior SVLs. 



Previous SVL

New SVL

The new SVL will list all unpaid up to 
28 days in the future. 

If no new families have been 
connected, it could show as few as 

one week per child. 

If new families are connected, it will 
show any unpaid previous weeks as 

well as 28 days in the future. 



Prospective Payments
Paper SVL

User Guide



Drop/Transfer Date is the date 
the child will no longer be at the 

facility.

Pay Until date can be up to two 
weeks after the drop date if the 
provider is requiring a transfer 

notice. 

The dates must be written in.

The Drop Reason will be one of the 
reason codes listed above. 



If the child is not expected to 
leave the facility, these rows 

will remain blank. 



The provider will 
write in yes or no if 

the facility is 
closed for each 

week.

The provider will 
write in yes or no 

for each child 
indicating if the 

child is enrolled at 
the facility for each 

week.



Provider will sign and mail the SVL back. It no longer 
has to be held and can be sent back sooner. 

Signature, Date, and phone number are still required. 



Once the SVL is received and processed, the new 
SVL listing the next 28 days that have not already 

paid, will generate and be sent with the remittance 
validation for the previous SVL and the remittance 

advice. 

The new SVL and the remittance validation DO NOT 
need to be submitted together. The provider will have 

2 payment cycles to submit the validation just like 
with the online SVL.

Remittance Validation: 
The provider will not be able to submit this form 

until the last Monday on the Validation.



What comes in the mail together:

1. New SVL
2. Remittance Advice for the previous SVL

3. Remittance Validation for the previous SVL. 
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